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Frequently Asked Questions and Answers (as of 27
February 2023) & B EMMEE (2023 £ 2 B 27 HAR)

For members who applied enrolment on or before 26 Feb 2023, please pay special

attention to Question 28 — 31.

R 20234 2B 26 HRZHEFHLMNER, FiFHIEERE 28 -31,

1. Can ljoin the plan if | have pre-existing conditions? Will they be covered?

MRBRE—LEEFERE, BYMMAEEEE? ELEeFERESRERER?

A: You can join the plan with pre-existing health conditions and they will be covered.
However, please note that your pre-existing conditions for which you received medical
treatment, diagnosis, consultation or prescribed drugs for Cancer, Renal Dialysis and
Heart Disease Treatment ninety (90) days preceding the effective date of your coverage
will not be covered by Additional Benefits for Cancer, Renal Dialysis, and Heart Disease
Treatment, unless you have been under the plan for 12 continuous months.
BORALLETE, EFERETYMUSERE. HI8, sEE. BREh X oERL
BRMEINRE, ECREAZEIAT (90) RERZBMEE. ERMENTXUCERNIGE.
BN, SR TTEEY), ZERAAEREE . BRUEANTH ORI e B M IR E S AIREE
BN, BRIEEEIEE 12 @R 2 AEtE.

Can | join the plan for the outpatient benefits alone?

T U RSP RENRS?

A: You cannot join the plan for the outpatient benefits alone. Once you join the plan, you
and your eligible dependant(s), if any, will be under the Plan with hospitalisation benefits.
The outpatient benefits will be an optional benefit which you can decide whether to
include. Only after you choose to go for the outpatient benefits, your spouse and
child(ren) can choose to do so as well. However, they cannot choose to go for outpatient
benefit without your enrolment on outpatient benefit as well.

BARRBIMPIRRE. —EIALETE BHNENEERRBE (1F) BREERREE
AIZORIE, MPIRZ2RERE—IETERN, BUMRERE 8. WAERES NPT R
b AEB R F =N A EEPTRS R IR, EEE R 2 NP2 RE, MR T LU E 250
FIR2IRIE.

If 1 visit my own doctor outside the AIA network under the Plan, will the expenses
be covered?
MRBBAT ELBBERPENELE, EAREHEIRE?
A: The hospitalisation and outpatient benefits under the plan only cover treatments by
AlA network doctors (except hospitalisation occurred outside Hong Kong due to
accident). However, if your doctor is a JPOA-designated physician (General Physician,
Specialist Physician, Physiotherapist, Chiropractor, Chinese Herbalist & Bonesetting),
the expenses can be claimed under the non-network benefit as per the optional
outpatient benefits, subject to the benefit limit.
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LRt BB AT NP2 REEE AR AA BERAKEENEE BEIMEREZE
ShBRSM. BEEENBELEAAHEREER (ZBER. FR. »EaE. 5EWES
B PREEK), ERURMMMAZARENFEFEESERENRSRETRE.

4. Can Il join the plan without my dependant(s)?
BT NFEL B KRS MAER TS mASHES?
A: If you are married, your spouse must join the plan with you. Your unmarried child(ren)
can join the plan with you or on subsequent Policy Anniversaries. However, your
unmarried child(ren) can apply for enrolment to the plan one-time only. Once the
coverage of your insured child(ren) is terminated for any reason(s) (including the
premium not being paid or the coverage not being renewed), your previously insured
child(ren) will not be entitled to re-enrol to the Plan again.

IMREEE, EREBURRE—EMARGTE, BHRETXY NRE—EREEERN
FREBFRIMAKRE. KT, GORETZREIES LIRS, f&iﬂﬁxf%?itz
FRE-—EREFHREZ L EEREHIREIER), CENZROTOE EFTRRLH
ARETEL

5. If I have another insurance plan, should I quit the plan and join the plan?
MRBE HARBEEE, BREZRE K ttE 2 misrEg?
A: We do not recommend that you quit any of your existing insurance plans. You may
consider this plan as a top-up plan to fill your protection gaps.
KA ERER L ERANRBRETE. BRI EERA—TEMTE DUEHENRE
HRE,

6. Can | make a further claim for the expenses not fully covered under the plan via
my other insurance plan(s)?
MRBREHMREEEE, BEATURILEIRTLEENERETRE?
A: You can make a further claim for the expenses not fully covered by this plan via your
other insurance plan(s). However, for (a) eligible expenses incurred in Hong Kong, those
must be claimed under the Plan first, and you may make further claims under other
insurance plans on the expenses that cannot be covered; for (b) hospitalisation claims
incurred outside Hong Kong due to accident, you can decide which insurance plan to
claim first (i.e. other insurance poIicies or the plan).
HRIEBIRESEEENER, BREEMRRETEIRE. BE (o) EEBEEN
EEREH, /JZ\ZE?&EZISE%U?%?{E, B IEO] [ R EMRERET B PR E R IEREN
B, b) MRAEEBIMEE BN EERRIVERE, S0 DURE R EME R E (BIE
AREEEAETED o
2|Page
Important Note EZE 15
This document is for internal communication and solely for the use of the members of Hong Kong Police Force
(“HKPF”) in Hong Kong only and should not be distributed,or forwarded to any other third party.
“AlA”, “the Company”, “we”, “our” or “us” herein refers to AlA International Limited (Incorporated in Bermuda
with limited liability).
AXHERAEX Y  EHESBENEBERE ( THELRE, ) 2EEFRH  BAGAEUE=AFnEE:E -

TAIAS ~ TRy ~ "TEART S ;L "THM ZEEFRRE (BER) BRAS (REREEMAIZBRAT ) -

[AIA — INTERNAL]



For Internal Circulation Only {EftNERERE

Frequently Asked Questions and Answers (as of 27
February 2023) & B EMMEE (2023 £ 2 B 27 HAR)

7. Will I be covered under this Plan if | leave the Police Force after participation in

this Plan?

MRBESIATELRA B, R TSREIRE?

A: If you leave the Police Force for any reason other than retirement, your coverage and
the coverage of your insured dependants under this Plan will be automatically ceased at
the end of that policy year. However, you may choose to join our Designated Individual
Medical Insurance Plan for protection.
MREHEIFRANRR TRFER, SRENIRRBASTE T ZRBERERRZERE
FREKEF BB L, BETIEESMBFIANTEE A ERRRETE DIEGERE.

I have already retired from the Police Force — will | be eligible to join the plan?
BERERKRIK, 5201817

A: A one-off enrolment window, i.e. from now till 30 April 2023, will be open to members
aged below 65 who retired before 1 June 2023. If your age as of 1 March 2023 was
below 65 but the age has been turned into 65 as of 1 June 2023, you are still entitled to
enrol to the plan. If the Insured Member does not renew his/her participation under the
Plan upon the end of the relevant policy year following the retirement, the Insured
Member will no longer be eligible to re-apply for enrolment of the Plan.

B AAE 20236 H 1 HBIERAN 65 &IATEE, HIRAZE 20234 4 B 30 B
H—REhe., WREHK 2023 F 3 B 1 BRFEEA 65 U T, ERR2023F6 A 1 H
EEET 65 %, TNEERSINAGE. WELMARER, XFYEARAKENHERR
BFEERGARBERAE, XRGERLAEERTRBEBEZINAGTEL

If I join the plan with lower benefits, can | upgrade my benefits in the future?

MERSINBRNRERE, BITUERKRABRRORER?

A: You may change your benefit option under the plan on subsequent Policy

Anniversaries, subject to the following “Change of Benefit” clauses:

i. If you choose to change from a lower benefit option to a higher benefit option and the
Disability or Sickness for which you received medical treatment, diagnosis,
consultation, or prescribed drugs were received in the ninety (90) days preceding the
effective date of such option change, the claim will be made according to the benefits
of the lower benefit option. The reimbursement for such Disability or Sickness after
such a plan change shall be made according to the higher benefit option only after
you have ceased to receive medical treatment, diagnosis, consultation, or prescribed
drugs for such Disability or Sickness for a continuous period of ninety (90) days from
the last treatment date.

ii. If you choose to change from a higher benefit option to a lower benefit option, the

benefit payable for Disabilities or Sicknesses incurred from the effective date of such
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option change shall be equal to the sum actually incurred by you but not exceeding
the maximum benefit of the lower benefit option.

B NAEBRNOREBFHENENRERE, BXRIRUT [FEEEE | 55K

| IRGEEENRBVRERBEENZESHNRERE, MEREURENEEAT
(90) KRB EXAE. . FARSUENEY, HRILREZRERS, SREERN
RIFBEEHRE. HEREBEENE, MREEREREZGRBEEENT0)H
WS BEREZEAE. 28, HBHARETEY, FERERSNRIEEEREEE.

i. MREEERRSHFREBEENZRREMORERE, BIBERRENENBRIEERN
RENRESERFRENERSE EfEERRRRERENRSRE.

Will the premiums paid for the plan be tax deductible?
WEENRERET UHIFR?

A: The premiums paid for the plan will not be tax- deductible.
RET A, Mt B R E AT IUHIRR .

Will premiums increase after | join the plan?

SEtE R R & B MIS?

A: The premium will be reviewed and adjusted based on the claims performance and
other factors such as the number of persons to be covered, surrender & lapse, medical
inflation etc. of the whole scheme on an annual basis. For details, please refer to the
“Premium Adjustment” section in the plan leaflet.

HEESINRE TR ESFEREEATNRZERBENRHEMBEER, 2 A%, RAMR
B, BEAANBREMEAZE. FEF288/ BTN [REAR] 5.

Is there a hotline or helpdesk for me to get help or support from?
EEHHASRBAZE?

A: An AlA designated member hotline (2200 6262) has been set up to answer the
guestions you may have. Member briefing sessions and helpdesks will be held in
different locations of the Police Force. Schedules will be announced by the Police Force
in due course.

AIA BRI EB Y BE0R (2200 6262) BB EMNER . BTG RERAEMERREE
BN EekkBFe. ERFERATE BEN S LRB G NFER.

What is the difference in term of medical underwriting between the plan and other
individual insurance plans in the market?

It a8 Ba 5 _E Kt EARBRET BB BRI R T ER AR

A: The major difference between the plan and others is that the plan offers guaranteed
acceptance (subject to the plan successfully becoming effective) without the need for
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medical underwriting. Moreover, the plan covers pre-existing conditions that may not be
normally covered by other insurance plans in the market. Please refer to the plan leaflet
for the details of the guaranteed acceptance and pre-existing conditions.

HET SR A MR FIN T EE IR IS EMREBE R HURETEIBEhAERD), BRER
iR W5, AFHEIRREFERE, Mmn EHEMRRBE—RAZR, BHERERES
MZREFERENFIER 2B TE T

Can my eligible dependant(s) join a plan with a lower or higher benefit limit than
mine?

BHNEERKBRE T NSRRI SRR RER R E?

A: The plan is designed to provide family protection. As such, all eligible dependants
(including your spouse and your enrolled unmarried child(ren), if any) must join the same
hospitalisation benefit option as you. However, you and your eligible dependants can opt
for outpatient benefits. (See Q.2)

WS ERRURERE, MESERNEERE (BEEEMSMATNRETX, W
f) WEREgE—RSNME—FRRERE, Eg8. BN UBILINFIRRE
(F2RERE?2) .

Claims under inpatient benefits are on a per disability basis — how is “per
disability” defined?
ERARENERREBERESE, SRENEER?
A: “Per Disability” shall mean the same or multiple hospital confinements caused by the
same diagnosis (including any and all of its complications), and all disabilities arising
from the same cause. Upon ninety (90) days following the latest hospital discharge date
or the last treatment date, whichever is later, any subsequent disability from the same
cause shall be treated as a new disability.

[iwfE ] FEER—ARNZ A ERPERE—KE (REEEMAEHEE) MENmE
RIEE, UREAREREFELE E R IR ARE. ME—mERRE —RERSUEEEET N
+ (90) R (ME®BEA%E) BESIBZWE AgWEASD—HE.

How do hospital admissions work through the AIA network?
WEEIR AIA BEERRFBABL?

A: All hospital admissions must be referred and arranged by an AIA network doctor and
pre-authorised by AIA. You can use your AlA Healthcard or e-HealthCard (i.e., AIA
Network Card) to consult a network doctor (you may refer to AlA’s “AlA Connect” mobile
app, AlA website or designated hotline (852) 2200 6262 for details of our latest network
doctors/providers). Our network doctors will apply for a prior authorisation from AlA if
hospital admission is required. Once approved, you will not need to pay for the hospital

expenses incurred (credit limit up to HK$100,000). However, you will be billed by the
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hospital for any excess amount above the credit limit before you are discharged, after
which, you may then file a claim to AlA for reimbursement up to the benefit limit of your
enrolled benefit option. However, the provision of your credit facility does not guarantee
that your hospitalisation charges will be fully covered. It is your responsibility to settle any
amount in excess of the coverage. All 13 private hospitals (as of Nov 2022, the figure
may change from time to time without prior notification) in Hong Kong are under AlA’s
network.

NBRAE AIA B BB BN AIZHE, 48 AIA FESIAZ., S ET1EM AIA fEEs
BRT (RAAZEFREERT) HAM8EL (BUTNEBABRSEAER [
B AABE. SIBEEBEEBAG (852) 2200 6262 BRMBEE L/ MERFE) -
INFEERR, BEBESELMD AA BFFELHE. MEHE, §EFAXIEREN
(EBRIEM#ERAAT 100,000 7T) . BRiELBaTE WWL$F%EMEME% P4
%, &OE AA R REMUE S INCREEEIVEERE AR . EABRENREY TR
BENEFREATEIAHEEE. BREEXTBEAREENETSEE. é%yﬁﬂ
TARERE (BE 2022 F 11 B, ZBFURERFEHR, HBABITREH) BB AA R4 E

B

17. In case of an accident, can | be admitted to a network hospital?
MERBIRE/NHZIMEE, BESTBBEREERB IR
A: Our network providers offer both hospitalisation and outpatient services in Hong
Kong. Referral from network doctor is required for hospital admission (except for
accidental treatment outside Hong Kong). Prior authorisation is required for hospital
admissions, surgical as well as diagnostic procedures in Hong Kong, etc. Network
providers will obtain prior authorisation from AlA for the Insured Persons before providing
any services. For accident occurs outside Hong Kong, the insured can reimburse the
eligible expenses under the plan according to the policy contract. And for avoidance of
doubt, for hospitalisation that takes place in non-network providers in Hong Kong/
network provider in Hong Kong without proper referral by AlA’s network doctor, the
expenses will not be reimbursable under the plan.
BN EERKRBHESESBRMAERMIIZRE. \RASEKEEEN (FE
S E A Z BIMNRSN) . EEBETAR. FHAZEHEFREFFTERLMZ. B%E
SELE AA BETEEMZ, NEEBLUMBEZRERIN, ZRATREBEREGHREER
BEEWRER., ARERR, NAKEAABRBEENMESBIEMEEERE/SEH

AEB AR ER, AP SO S RER L ST

18. If the network doctor/provider is closed at night, how should | go about getting a
consultation from them?

MRPHBLE/BRERE LSRR, REZNEERERE LR
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A: If no network doctor/provider is available after 9:00pm until 9:00am the next day on a
weekday (including Saturday) or anytime on Sunday and a Public Holiday for
consultation, for insured with outpatient benefit, you can go to the outpatient department
of any hospital for emergency treatment and file a claim under the “Emergency
Outpatient Consultation” benefit, subject to the benefit limit.
MAEFHEEZEN)E - IBERR FF 9288 R A R BN TR B 4845
BA/tER, HREPIRRENZRA, GURBRFIZETETERGE, Wik [2E
Fizgata ] RIENRSRBRLRE.

Does the plan provide worldwide coverage?

HEE R B R EE IR RE?

A: Subiject to the relevant maximum benefit limit, the plan provides medical coverage in
Hong Kong via AlA network providers and reimbursement for hospitalisation incurred
outside Hong Kong due to accidental cause.

ZIRA R RS RERRER N » WWEHEIRE R A ARG SRt R irlE, DU
BAEZBINARBINRRETHNERERIGREHERTHEE.

If | terminate the plan in the middle of a policy year, would | be eligible to join it
again?

MEREREFHRIGE, BESHEERBTREM?

A: If your coverage has been discontinued for at least 1 year, you can rejoin the plan
during the subsequent enrolment window provided that you are still eligible to join the
plan at the time of the new enrolment. However, you will be considered a new member;
and your conditions under the additional benefits for Cancer, Renal Dialysis and Heart
Disease Treatment will only be covered after you have been under the plan for 12
continuous months after re-join.

EERIEZRED 1F, JEBEZFAUIRABHERE (FHREBNHSNEDAR
BRIIANRLETE), A, SHWEAFAEGE. PRE. BREN L ORSE BN
RIE, HEMTERGEEMALER 12 E@R%E, OB IMRE.

When I retire, will | be eligible for continued coverage under the plan?

ERRNKE, RESHRBBERFENARRER"?

A: As long as the Plan is still in force (which is subject to the decision of AIA and/or the
policyholder on whether to continue the Plan), the Insured Member may renew his/her
participation under the Plan upon the end of the relevant policy year following the
retirement. The Plan can be renewed up to the Insured Members’ age of 75 and/or up to
the Insured Persons’ age of 75 (whichever is earlier).

7|Page

Important Note EZE 15

This document is for internal communication and solely for the use of the members of Hong Kong Police Force
(“HKPF”) in Hong Kong only and should not be distributed,or forwarded to any other third party.

“AlA”, “the Company”, “we”, “our” or “us” herein refers to AlA International Limited (Incorporated in Bermuda
with limited liability).

AXHEAE G  EHEEENEBERE ( 'TBBER, ) JEEFER  BABATUE=FHEEE -

TAIAL ~ TERIBL - TRRAT, B THM L BERHRR (BR ) BRAT (REBREZEMAIZBRAT) -

[AIA — INTERNAL]



22.

23.

24,

25.

26.

For Internal Circulation Only {EftNERERE

Frequently Asked Questions and Answers (as of 27
February 2023) & B EMMEE (2023 £ 2 B 27 HAR)

REARFENAER (B AA R/FREFHEARERECHEARE) | IRGEERK
BHERREFEERSJEEL IS, REJEREZRGER 75 REA/HZRA
w5’ (MBRBEERE) .

Can | enrol the plan with my non-HK registered mobile number?

B U A EE A EE R 2 M a7

A: The enrolment process requires an OTP (One time password) authentication which
will only be sent to a Hong Kong registered mobile number.
ABEEEE XM RERECTBIMERRN, TUEREREEEIMNERR
.

Can | use any other Identification document, other than HKID, to enrol into the
plan?

T U AERSOE SN RE I T EIS?

A: Applicant is required to provide HKID card number in order to process the enrolment
BREBREEBSNEUZTIEE.

Can | settle annual premium instead of monthly premium?
AANT S EHRETIEABRE?

A: This scheme is applicable to monthly premium only.

KRB REZAHRE.

How can | pay the premium?
BT ri?
A: You can use direct debit via credit card or bank account for premium payment.

e SR REERIT BB EBARAAL

What is the insurance coverage effective date for me?

B RBEREE A 3 B AR BERRE?

A: If your enrolment process is successfully completed, AIA accepts the enrolment and
the plan successfully becomes effective, the insurance coverage of the Insured Person
will start from the latest upcoming policy anniversary. For example, if the enrolment
process is successfully completed on 30 April 2023, AlA accepts the enrolment and the
plan successfully becomes effective, then your insurance coverage will start from 1 June
2023.

WMREMS IR, AlA B ZRARDSGTEIRIIAER, R RBRRIER LR
HERNREBELRG. Bl WRFMBRERE 2023 F 4 B 30 HMIZTEM, AA
RRARLUGTEIR IR, BEENRREEFKE 2023 £ 6 A 1 HFA.
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What will happen if the enrolment application cannot be successfully proceed
within the enrolment window?

MR REERFHNAINETHFEEEE?

A: If your enrolment application cannot be successfully proceeded within the enrolment
period (e.g., due to incorrect information provided, fail to provide sufficient information,
etc.), your enrolment application will be rejected and you may apply for enrolment in next
enrolment period if you are still eligible to enrol at the time of the next enrolment.
MREHNSINPBEEERFRNMINET (B, BRREHNERALR, RERHE
HWERTE) |, BHSINBEFEIER, MREDATEERG, EINET—(ERFHR
B2,

What are the key differences between the Plan last version and this version (as of
27 February 2023)?

EREHBIRRATIERETEIA (2023 4 2 A 27 HiR) TR ERIRHTE?

A: The changes are summarised as below:

1. Relaxation on the enrolment rule: Eligible unmarried child(ren) of the Insured
Members can now enrol to the Plan on a voluntary basis. However, the Insured
Members’ eligible spouse (if any) MUST be enrolled to the Plan together with the Insured
Members.

2. The eligible age of unmarried child(ren) has been extended from the age of 22 to the
age of 26. Once the coverage of the insured child(ren) is terminated for any reasons
(including the premium not being paid or the coverage not being renewed), he/she will
not be able to re-enrol to the Plan.

3. The eligible unmarried child(ren) joining the Plan on or before 30 April 2023 can enjoy
a 15% premium discount for the first policy year on the inpatient benefits subject to the
relevant terms and conditions of the offer.

4. In view of the above changes, the enrolment period has been extended to 30 April
2023, and the intended effective date of the Plan will be changed to 1 June 2023.

Please note that whether the Plan will become effective and the effective date of the
Plan will be subject to the minimum number of participants who have successfully
enrolled in the Plan having been fulfilled and/or the decision of the policyholder and/or
AlA.

1L MERFRA XREENEGERRBETXHUTBHIEEZHANE, EXREENG
EIRECIE (10R) D RRZREE—F2HAGE.

2ARIBF ZEERFM A 22 RERE 26 . XRFEXZRE—EREFHREZLE(EHE
REHZTRESER), /g REFmR 2 HBARE,
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3. BERARIE T XL 2023 FF 4 B 30 B Z A S HAGE], HERRETZE 15%FFR
EITNERE, BEXMEMGREARAR.

4 FEE L&8), HREPHEERE 20234 4 A 30 H, MAEITEHNEN BRGNS
2023 6 A 1 H.,

AR, ARTEINANMEEANEHRBURK 2SR RIKMINF R EINARER
RISREFAE AR/ AIA FRTE.

If I have submitted application for enrolment previously, will | be automatically
enrolled in the Plan? What do | need to do?
MREZBEHFL M, REEHSIHEE? HBEMITE?

A: If you have submitted the application for the enrolment to the Plan on or before 26
February 2023, AlA will contact you on or before 28 February 2023 on the above
changes and seek for your reply on whether you (and your spouse and child(ren), if any)
wish to continue your application for the enrolment to the Plan or not. If AIA does not
receive your reply on or before 30 April 2023, your previous enrolment application shall
be deemed cancelled and void. Please contact AlA at (852) 2200 6262 for enquiries
relating to the Plan or applying enrolment in online platform again.

BB 2023 F 2 B 26 HRZRIEERX 2 HATEIMNBRE, AAKR 202342 A 28 H
HZEBHE ERER, URERE (RENEBN T, W) SR#ESHAGE. o
AIA 2 2023 £ 4 B 30 Bz AR EIBMNEIE, BB R FFERABUERER.
WMEAEERBHERBE LI IERHFES M, FHE AIA 2443 (852) 2200 6262 &
G

Is the premium different between the plan in last version and this version (as of 27
February 2023)?

EREBRRAFTIE R G BIA (2023 4 2 A 27 HIRERE R HNE ?

A: For insured member and insured spouse, the monthly premium is the same as before.
For insured child(ren), the monthly premium for inpatient benefit has 15% first year
discount whereas the monthly premium for outpatient benefit is the same as before.
ZREERZREBHAFRERZGI—K. IRFEIRERRENEFAZRESR 15%
I > MPTR PRIERY H SirE 8 2 mi—F% -

Will I be charged the premium once | have applied for enrolment? | had previously
applied for enrolment in the Plan, did AIA charge the premium in my bank
account/credit card before the Plan becomes effective?
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For Internal Circulation Only {EftNERERE

Frequently Asked Questions and Answers (as of 27
February 2023) & B B REFMEE (2023 £ 2 A 27 HAR)

FERSMEEERIRKBRRE? RZAEHFLM, AIA FRFEIERFERRTFO/
FERATRERGERRER?

A: AIA will only charge premium from you after the Plan becomes effective.

AIA RghERFE AR EEBERE .
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